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Director of Public Safety

The Cleveland Department of Public Safety, the Office of
Professional Standards and the Civilian Police Review Board
remain steadfast in their commitmentto providing superior
service and strengthening their partnership with the
community through effective, transparent and timely
investigation of citizen complaints made against emplaes of
the Division of Police.

This past year, n order to streamline and further optimize the
| £FEEAA T £ 001 ZAOOET 1 A key poSittohsA AOA O 8

were filled zthose of OPS Aministrator and a new supervisory
position, Senior Investigator Also, tosignificantly enhance the timelyand thorough
investigation of complaints, the Officeof Professional Standards added twdull-time
investigators.

In 2018, we saw durther reduction in the number ofcomplaints filed against employees
of the Division of PoliceWhile this is encouraging weunderstand that the reductiononly
represents positive news if it is accompanied by increased publiconfidence in the
citizen complaint process. To gairthis confidence, OPS will emphasizeommunity
outreach along with itsfocus on timely and effective investigations

The Civilian Police Revier Board, working with the Office of Professional Standards,ds

A AOOAA 11 11 OET ¢ OEOI OCE AAOAO AsEEEAEAT O
opportunity to have its complaints heard and understood.Together, the Office of
Professional Standards and the Civilian Review Board seek continuoasprovement of

the investigation and resolution of complaints, thus ensuring increased accountability,
substantive reform and advancement of law gforcement and communitygoals.

On behalf of Mayor Frank G. Jaaks andthe Cleveland Department of Public Safety, |

wish to express mycontinuing appreciation to the Department of Justice aththe Federal

Monitoring Team for their ongoing guidanceand technical assistancelThe 2018 Annual

Report represents an informative snapshotof OO AEOU8 O OxI AEOEI EAI
the progress theyd OA | AAA ET OEA DPAOO UAAOh AT A OEA
permanent, effective civilian oversight process in Cleveland

Sincerely,
Michael M. McGrath, Director
Department of Public Safety



Messagdrom the OPS Administrator

It has been nearly one year since | began work as the Administrator of the Office of
Professional Standards. Learning about the ways that Cleveland residents interact with
the Cleveland Division of Police, via community engagement as well as citizen
complaints, has given me greater insight into ways to build better OPS practices.

Progress has been steady. Regular communication with OPS complainants during
investigations and prompt communication of results has been established. Restructured
closing reports have made it easier to access necessary information and discern the
explanations for our findings. Continuous work is being done to improve interviews and
other investigative work so that evidence needed for reliable conclusions is consistently
identifi ed and obtained.

While 2018 was a year of progress, it also highlighted areas where more growth is
needed. At the conclusion of the year, the goals of hiring a community engagement
coordinator and implementing a community engagement plan remained unadved.
Similarly, although investigations in 2018 were completed in a much more timely
manner than in previous years, additional improvements are needed to eliminate all
unnecessary delays.

At this early stage in our journey to becoming the cornerstonegency needed to establish
effective civilian oversight for Cleveland residents, | take a moment to express gratitude
to the investigators, community members and city workers who have contributed to the
beginning of our transformation. We welcome the contined participation of all
interested Clevelanders as we move toward greater progress.

Sincerely,

Roger Smith

Roger Smith Administrator
Office of Professional Standards



Messagdrom the CPRBChair

4EA #EOEI EAT o011 EAA 2A0EAx "1 AOAGO OEOAI
recommending findings to the Cleveland Division of Police continued throughout the
past year. In 2018, the CPRB reviewed and evaluat2@1l misconduct complaints made
againstthe Cleveland Department of Police, resulting inlisciplinary recommendations
against 50 officers, along with eight recommendations for policy changes and three
commendations

In 2018, the CPRB welcomed two new memberdVs.Ashley Mostellaand Mr.Kenneth J.
Mountcastle- whose diverselife experiences have greatlenriched our Board. These two

TAx T AT AAOO EAOGA Al OAAAU 1 AAA AT ET OAI OAAT A
and review of complaints.

While the CPRB has made considerable prog® in moving cases forward and making
suitable recommendations to the CDP, how those recommendations are received by the
CDP reveals cause faroncern. Recently, there have been a string of departures by the
Chief from CPRB disciplinary recommendationsSome disagreement on difficult issues
can be expected. However, when those disagreements occtive CPRB will consistently
pursue appeals to ensure that the reasons for its decisions are clearly expressed and
publicly documented.

The CPRB remains commitié to its central purpose of enhancing the relationship
between the community andthe Cleveland Department of Policéy promoting greater
transparency in CDP policy and accountability of CDP membeisam proudto be part of
a process that enables citizentd be openly heard and to haveheir complaints seriously
considered and understood

Sincerely,

Roslyn Quarto

Roslyn Quartq Chair
Civilian Police Review Board
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OPS and CPRBverview

PURPOSE

To ensure constitutional, lawful, accountable, effective, and respectful policing and to
promote public safety, there must be trust between police anthe community they serve.

&1 O OEAO OAAOGI T h OEA #EOU AOOAAI EOCEAA OEA
Charter Amendment, Sections 118 through 115-4, effectiveAugust 8,2008.

OPS is anndependent agency within the City of Cleveland Department of Public Safety
It has the responsibility of receiving and investigating norcriminal complaints filed by
members of the public against sworn and noisworn Cleveland Division of Police
employees. OPS is also empowered to make findings and recommend actionthie
Qvilian Police ReviewBl A OA | Qegdrding thage complaints.

The CPRB review misconduct complaints investigated by OPS and makes
recommendations for resolution to the Chief of Police. Prior to recommending discipline
or determining that a complaint warrants no action, the CPRB may hold a public hearing.
Upon making itsdecision, the CPRB submits its findings and recommendations to the
Chief of Police and notifies the complainant of the disposition.

MISSION

The mission ofOPSand CPRBs to increase accountability and improve public confidence

in the police by receiving and fairly, thoroughly, objectively, and timely investigatingnd
resolving misconductcomplaints against Cleveland Division of Police employeg5s part

of its mission,OPS is also empowered to make policy recommendations that will improve
the citizen complaint process, increase understanding between the public and CDP
employees, reduce the incidence of misconduct and reduce the risk of the use of force by
CDP officers.OPSand CPRB arecommitted to providing the community with an
accessible and safe environment in which to file complaintand have their complaints
heard.

VISION

Through effective community engagement and informational outreach, OPS seeks to
gow AEOEI EAT | OAOOECEOS6 O DPAOI AT AT O DPOAOAT AA
the ongoing citywide conversation.

/



Our Guiding Principles

The responsibility entrusted by the people of the
City of Cleveland to OPS and CPRB is a sacred public trust

Themission of the Office of Professional Standandgo investigate
complaints against Cleveland Division of Police personnel in a compl
fair and impartial manner, and present completed investigations to th

Civilian Police Review Board for a hearing ahidposition

We treat all people with courtesy,
consideration, dignity, and respect.

We strive to maintain good working
relationships with the community and with
other agencies without compromising our
independence.

We work to complete investigations without
undue delay.

We strive to be fair and consistent, explaining
our decisions clearly with plain language.

We remain committed to our mission and
maintain our dedication to these guiding
principles despite any challenges that may
arise.




OPSBudget andStaff

The 2018 budget for the Office of Professional Standard€OPS)was $2,260,4801. Funds
were allocated asfollows:

2018 Office of Professional Standards Budget: $2,260,480

Contractual Services [$998,873

Employee Salaries [ $843,076

Employee Benefits [$361,

Utilities | $24,000

Interdepartmental

Service Charges $16,828

Travel, Training,

. 15,000
Professional Dues 515,

Materials and

Supplies $1,700

(=]
w
=]
=
o
o
w

$ $200,000 $400,000 $600,000 $800,000 $1,000,000

Dollars

At the beginning 0f2018, OPSstaff included a General Manager, a Data Analyst/Intake
Coordinator, 6 full-time Investigators, 6 temporary Investigators, and a Private
Secretary. Over the course of the yearthe positions of OPS Administrator and
Supervisory Investigator were filled, the positions of the General Manageiand Data
Analyst/Intake Coordinator went vacant, and two more full-time Investigators were
hired, while the positions of 5 temporary Investigators were vacated.

1 This budget includes the $998,173 th&ity of Clevelandpaid to hire Hillard Heintze to address the baklog
of cases filed between 2014ind 2017. After subtracting theHillard Heintze contractual services, the OPS
budget for 2018 was $1,262,307.



CPRBBudget andMembership

The 2018 budget for the Civilian Police Review Board (CPRBas $164,050. Funds were
allocated as follows:

2018 Civilian Police Review Board Budget: $164,050

CPRB Salaries |$112,351

Benefits

Contractual Services

Travel, Training,
Professional Dues $3,700

Interdepartmental

Service Charges $1,700
Materials and Supplies [|$500

$

o

$20,000 $40,000 $60,000 $80,000 $100,000 $120,000

Dollars

The CPRB is comprised of 9 members. The Mayor appoints five members and the City
Council appoints the remaining four membersin an effort to berepresentative of all of

#1 AOAT AT AGO AEOAOOA Aiii 01 EOGEAOh AAAE 1 £ OE
one member who resides in that district. Additionally, at least one member of the Board

is between the ages of 18 and 30 at the time of appament. As required by the Charter

of Cleveland, m member of the Board is employed currently as a law enforcement officer

and no member is a current or former employee of the Cleveland Division of Polidée

CPRB has a fullime employee, a Private Secraty, to handle the administrative duties

of the Board.
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Biographies of BoardMembers.

CPRB @air Roslyn A. Quarto was born and raised in New York and moved to Cleveland
in the fall of 2012 and became the Executive Director of Empowering and Strengthening

| EET 60 OAIPIA j%3/0q EI ! POEI 1 &£ ¢mpo8 - 08

UniversityandaJD fromStt | ET1 6 0 51 EOAOOEOU8 3EA AOEIT CcO A

her experience as a no#profit, government and corporate executive and lawyer. In
addition to participating on the CPRB, Ms. Quarto also serves on the Ohio Attorney
AT AOAT 80 %I A Aign, andod & BoArd ¢f DifedtoEs @Othe Hebrew Free
Loan Association and the Ohio CDC Organization. Ms. Quarto resides in the Second
District. Appointed by Mayor Frank Jackson, her term commenced on February 1, 2016
and expires on February 1, 2020.

CPRB Vice-Chair Stephanie B. Scalisehas her own law practice specializing in criminal
defense and appeals, juvenile law, and family law. Prior to that she was an assistant
Cuyahoga County prosecutor and served as the legal counsel to the Cuyahoga County
Division of Children and Family Services. She also previously served as a city prosecutor
for the City of Cleveland Department of Law. Ms. Scalise was appointed by Cleveland City
Council. Ms. Scalise resides in the Fifth Distridler term commenced on Februay 7,
2017 and expires on February 7, 2021.

Mary Clark has spent more than thirty years working in banking and finance. She
graduated from high school in Lexington, Mississippi and has since worked in Cleveland

at Huntington Bank, the UPS Store, and Key@oiMs. Clark resides in the Fourth Police
District. A mayoral appointee who began her term on June 21, 2011, Ms. Clark was
OAADPDPT ET OAA A 111 xET C OEA HerGe2m edpdes $rAldnd 21A A O
2021.

Michael P. Hess, Jr, was appointed to fi the board seat set aside for an 18 to 3§ear

old. A recent graduate of Case Western Reserve School of Law, Mr. Hess is currently
studying for the bar exam. Mr. Hess has worked on political campaigns, and has been a
legal intern and a legal assistant aseveral firms including the Cuyahoga County
Department of Law. Mr. Hess was appointed by the Council to fill an unfilled position that
opened on August 8, 2016. He resides in the Second Police Distihtis term expires on
August 8, 2020.

Michael P. Graham is owner and partner of Clevelanebased Strategy Design Partners,
LLC, which is a strategy and communications consulting firm that works with nen
profits, public agencies, and businesses. Mr. Graham is also a former assistant Cuyahoga
County prosecuor. He still practices law. Mr. Graham was appointed by Cleveland City
Council. Mr. Graham resides in the Second Police Distridis term expires on February
7,2021.
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Ashley Mostella x AO AT OT AT A OAEOAA ET OEA xOE 7AOA
introduced at a very young age to community and volunteer service by her father, Benny
Mostella, a manager for many years with the Cleveland Department of Parks and
Recreation. Ms. Mostella has volunteered for numerous community initiatives such as

the develand Food Bank, Karamus House (painting murals), school supply drives, and
community awareness marches. Ms. Mostella has worked in banking, the insurance
industry, and as a certified medical sales representative. Ms. Mostella attended the
University of Akron. Her term expires on August 8, 2022.

Kenneth J. Mountcastle was born and raised in Brookpark, Ohio and now resides in
Cleveland's third district. In 1975, he graduated from Berea High School and enlisted in

the US Navy. He served the country proly for twenty years and retired honorably in

pwwuv xEOE OEA OATE 1T &£ #EEAZ 0AOOU /| AZEAAO:
managerial positions at several companies, including Boeing, Lockheed Martin, Northrup
Grumman, Computer Science, and BCT. Forotwears, he led his own consulting firm,

-1 01 OAAOOI A #1171 001 OET ¢8 -08 -1 01 OAAOOI A
Management from John Hopkins University and a degree in Business Management from

the University of Maryland, University CollegeHis term expires on August 8, 2022.

Ernest G. Turner retired from the Cleveland Municipal School District in 2009 with more

OEAT om UAAOOG AGPAOEAT AA ET OAAAEET ¢ Al AT A
also served as a basketball, football and track coachurthg that time. He received his

Bachelors of Arts Degree from Central State University in Comprehensive Social Studies

AT A EEO -AOOCAO6O $ACOAA mOiT i #1 AOGAT AT A 304
Diagnosis & Remediation of Reading Disorders. Mr. Turnehas also served as a
community advocate in his roles as a Precinct Committeeman for Ward 6, a member of

the Buckeye Minsters in Mission Alliance, and the Acting President of the Hulda Avenue

Street Club, to name but a few. Mr. Turner was appointed by ti@eveland City Council

and resides in the Fourth Police DistrictHis term expires on August 8, 2021.

12



Settlement Agreement
Consent Decree

Following a two-year investigation that concluded in 2014, the U.S. Department of Justice

i O$ /nbtibed the City in aDecember 4, 2014 AOOA O j O ABHathhele @3 1 AO O/
OOAAOGI T AAT A AAOGOA O1 AAIT EAOGA OEAO OEAOA xAO
Cleveland that violated the U.S. Constitution and federal lad¥

AsitpertainedOT / 03h OEA $/* AAOAOI ET AA OEAO OAEOE
were not being adequately investigate83d@he DOJ findings letter stated thadeficiencies

in the OPS complaint process incluakOE| BT OOEAIT U EECE AAOAIT T AAC
NADDPOI POEAOA AT A DPOAI AOGOOA OAEAAOQEII [
investigations, significant delays in completing investigations, and the failure to

AT AOIi AT O AT A GOAAE 1 OOAT i AdGS8O

)T OAODPITOA OF OEA $/*80 EEU Ankeie€itidacddiEA # EOL
enforceable Settlement Agreement that requires the @y to make a number of
fundamental changes to itgolice and civilian oversightpolicies, practices, procedures,

training, use of data, and moreOn June 12, 2015, the Settlementgkeement,also known

AO OEA O#1 b0 O0ARO ABBAORAAA AT A OECT AA AU OEA #
District, Judge Solomon Oliver, 3rOn October 1, 2015,he Cleveland Monitoring Team

was appointed to overseethet EOUS8 O EI Bl Al AT OAOETT 1T &£ OEA 3A

Over the course of the 208 calendar year, theOPS and the CPRRjth the assistance of
the Cleveland Monitoring Team andhe Department of Justice have continued working

to improve OPS practicesand comply with the terms of the Settlement Agreement.
Notable improvements include, the hiring of needed additional fultime staff, the
continued training of the OPS and CPRB staff members, the updating of procedures as
well as the introduction of newprotocols designed to create close adherence to the OPS
Manual.

23 ADAOOI AT O T £ *OOOEAA &ETAEI CO , AOGOAOR O)1 OAOOECAOGEI T 1 £ OE}
https://www.justice.gov/file/180576/download

3 Findings Letter, pg. 38

4 Findings Letter, Pg. 39

5 http://www.ci ty.cleveland.oh.us/CityofCleveland/Home/Government/CityAgencies/PublicSafety/
Police/PoliceSettlementAgreement

&1 O A EOI1 A0 AACGAOCEDPOEIT 1 A&# OEA #EOUBO DHOIi COAOGO AT A
Agreement as it pertainsto OPSand0 2" h B1 AAOA OEAx OEA -1TTEOI 080 3AI EAT
http://www.clevelandpolicemonitor.net/resources -reports.
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OPS Jurisdiction and Complaint Process

OPS has jurisdiction over the following types omisconduct complaints made against
personnel of the Cleveland Division of Police:

1. Harassment complaints: to include those alleging biagolicing, discrimination, and
profiling;

2. Excessive Forcecomplaints;

Unprofessional Behavior/Conduct complaints;

4. Improper Procedure complaints, including
a. Improper Arrest
b. Improper Citations
c. Improper Search
d. Improper Stop
e. Improper Tow

5. Service complaints, including:
a. Insufficient CDP employee service
b. No CDP service;
6. Property complaints, including
a. missing property
b. damage to property; and,
7. Misconduct related to the receipt of a Uniform Traffic Ticke{UTT) or Parking
Infraction Notice (PIN) if the Parking Infraction Notice was issued by’ DP
personnel.

w

Cases that fall outside of these parameters, and do not allege criminal conduct, are
administratively dismissed and referred to the proper agency with the authority to
address that matter, whenever possibleGtizen complaints alleging criminal conduct (ie.
theft, assaul) are referred by theOPSAdministrator to the CDPInternal Affairs Unit that
has theresponsibility for investigation of alleged criminal actsby CDP personnel

As can be seen from the following flowchart, citizen complaints may be filed in person at
the Office of Professionals Standards (OPS), or by U.S. mail, email, or facsimile to OPS.
Citizen complaints may also be filed at the Cleveland ision of Police (CDP)
Headquarters, any of the five (5) CDP District Stations, the Mayor's Action Center (MAC),
or Director of Public Safety's Action Center (DAC). All citizen complaints are identified by
an OPS file tracking number and then assigned #ocivilian Investigator.

14



OPS Complaint Process

Anyone may file

complaint with OPS
through:

COOCODS

OPS Investigates:

- Harassment complaints

- Excessive Force complaints

- Unprofessional Behavior/Conduct complaints

- Biased Policing

- Improper Procedure

- Service complaints

- Property complaints

- Misconduct related to the receipt of a Uniform
Traffic Ticket or Parking Infraction Notice

Within 24 hours of receipt, the complaint is assigned a
case number and submitted to an OPS investigator.
A letter is sent o the complainant acknowledging
receipt of the complaint, identifying the complaint file
number, and providing the contact information of the
assigned OPS Investigator.

Upon completion of the investigative report, the entire
investigative file is submitted to the Administrator or
Senior Investigator for review to ensure that the
investigation is competent, complete, and the
recommended findings are accurate. OPS makes
recommendations as to the disposition of specific
allegations of the law or CDP policy, procedure or
training.

The complainant and the subject CDP employee(s) are
notified that the investigation has been concluded.
The complainant is informed about the date the CPRB
will convene to review the case in public session.

N Complaints outside of the OPS jurisdiction:

[
Complaints outside of the OPS jurisdiction are
forwarded, within 3 business days upon the
constituent’s approval, to the enfity that is best suited to
handle or otherwise address the nature of the
constituent’s concem. Inguiries regarding police policy,
procedure, or service delivery that are not within OPS's
I ction are forwarded to the appropriate element
within CDP for resolution.

The investigator gathers and evaluates physical,
testimonial, documentary or forensic evidence
related to the complaint; conducts interviews with the
complainant, the CDP employee who is the subject of
the complaint, as well as any independent witnesses.
The investigator considers applicable policies,
procedures, training, or law guidance and makes

a determination.

Once the investigation has been completed, the OPS
drafts an Investigative Summary Report that
contains the Investigator’s recommended findings,
conclusions, and/or other determinations about,
regarding, or related to the investigation. Absent
unusual circumstances, the report is usually completed
within 45 to 75 days.

Upon the CPRB'’s final disposition, OPS sends a
disposition letter to the complainant within 15
calendar days. In those cases where the CPRB makes
a “sustained” finding a leiter is delivered to the Chief of
Police requesting that a charging document be issued
and a final report of disciplinary action reiumed to
OPS for inclusion in the case file.

Upon receipt of the Chief of Police’s or Director of
Public Safety’s final disciplinary outcome, OPS
notifies the complainant of the outcome and
informs the complainant that his or her complaint is
closed

* Mayor's Action Center (MAC) / Director of Public Safety's Action Center (DAC)
=* Cleveland Division of Police District Stations (COP DS)

15




Once a file tracking number is designated and the complaint is assigned to a civilian
Investigator, a preliminary review is conducted. If during the preliminary review it is
determined that potential criminal conduct or activity may have occurred, then OPS
refers the complaint to the Internal Affairs Unit of CDP. If there is no alleged criminal
conduct or activity, then OPS will conduct the investigation. During the course of the
investigation, the complainant and any potential wnesses are interviewed, and the
assignment and duty reports of the Officer(s) involved, as well as all relevant
documentation, are reviewed. The Officer(s) involved is required to respond to the
allegations contained in the complaint.

At the conclusion of the investigation, it is reviewed and approved by the OPS
Administrator, who then forwards it to the Civilian Police Review Board (CPRB). The
CPRB reviews all completed investigations conducted by OR%liberates, and then
determines if a civilviolation of policy, training, or rules and regulations occurred. If the
CPRB determines that a violation did occur, then it sustains the complaint and
accordingly recommends theappropriate discipline to either the Chief of Police or the
Director of Public Safety.

When the CPRB recommends discipline, a pdisciplinary hearing is conducted in which
OPS presents itsnvestigation to either the Chief of Police or the Director of Public Safety,
or his designated hearing officer. TheOfficer(s) involved, whois present along with
his/her union representative(s), has the opportunity to respond tothe charges filed
against him/her. The Chief of Police or the Director of Public Safety makes the final
decision whether or not to impose discipline against the Offic&s) who was the subject
of the citizen complaint.

How complaints are received and investigations are conducted, the process in which the
#02" DOAOEAAO 1 OAO AAOGAO AT A OEA OAOOI 00 1 E
the OPS and CPRBmanuals l@@d A T 1 OEA #EOU 1T £ #1 AOAI AT A O
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OPS Complaints Fileth 2018

Anyone may file a complaint with OPS, including subjects of police incidents, recipients
of police services, avitness to a police incident a third party, a legal representative, an
anonymous person, the OPS Administrator, or a member of the CPRB.

Number of Complaints Received Per Month (Total = 227)
35
30
25
3 20
g
é 15
2
10
5
(5. 7%) (8. 4%) (7. 0%) (6. 2%) (8. 8%) (8. 8%) (4.8%) [ | (9. 7%) (7. 0%) (13.7%) | | (8.8%) || | (11.0%)
11 31 20 25
0
January February March April June July August September October November December
Month

The chartabovedetails the227 complainsOPS receivedn 2018, a reduction of 6 percent
from the 241 complaints received in 2017and a reducton of 14 percent from the 263
received in 2016,making 2018 the 5th consecutive yearthat the number of complaints
has declined(seealsochart on next pagey.

61 O T1T OAA ET OEA - 11 EOI(Ap68991y ifigatam to &b fBr Adrel whyitHe nutnBesiofd O

Ai 1 Pl AET 00 AOA CciETC Aixl AO OEEO OEi A8 4EAOA AOA AT U 101 AAO
Report: 1) It could be that new policies and training are, in fact, leading CDPicéfrs to perform less often in ways that

1 AAA AEOEI EAT O O 1T AEA ATi Pl AET OO AAT OO 1 EOCATTAOAO 1O PITO P
implementation of body-worn cameras is leading to better performance by CDP officers. 3) It is possilttet fewer people

are filing complaints because they lack confidence that doing so will actually matter. 4) Residents may be sufficiently
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Number of Complaints Per Year (with Trendline)
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The chart below depicts howOPSreceived the 227 complains that were filed with the
Officein 2018. Specifically, 72complaints (or 31.7 percent) were filed by people who
walked in the OPS offices ir205 West St. Clair AveAnother 54 complaints (or 23.8
percent) were filed through the five Police Districts, 32 complaints (or 14.1 percent)
were filed via email, and 28 complaints (or 12.3 percent) were files via the US Postal
Service.Complaints were also filed viafacsimile (23 complaints or 10.1 percent), the
Mayor's or Director of Pubic Safety's Action Centers (11 or 4.8 percent), and via the
phone (7 or 3.1 percent).

OEADPOEAATI 10 AEOOOOOOAEODI 1T £ OEA SEOEOEI 160 AEOAEDd ET A OUOOAI
investigation affirmed their allegations, the Division may not take sufficient corrective action. For more details, see
http://www.clevelandpolicemonitor.net/new s/2018/8/21/fifth -semiannuaklreport
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How Complaints Were Received
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Number of Cases

A breakdown ofthe 227 complaints by CDP district is depicted in thehart that follows
on next page The 3rd Police District, which includes all of Downtown Cleveland, had the
highest number of complaints 76) in 2018, followed by the 2nd Police District (42) The
4th and 5th Police Districtswere tied with 26 complains, whereas the 1st Polic®istrict
had 21 complaints.

As far as Special Units are concernetthe Financial Crimes Unit had 4 complaints, the Sex
Crimes/Child Abuse Unit had 2 complaints, the Bureau of Traffic had 2 complaints, the
Narcotics had 2 complaints, the Homicide Unit had 1 complaint, the Communications
Control Section had 1 complaint, the Property Section had 1 complaint, CDP Academy
had 1 complant, the Internal Affairs Unit had 1 complaint, the Airport Unit had 1
complaint, and the Canine Unit had 1 complaint.
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Number of Complaints by Police District
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The following map depicts the distribution of citizen complaint incidents within the
limits of the city of Cleveland. Of note is théact that a number of complaints were
received from addresses outside of the city limits (involving, for instance, offuty
officers), and that many complaints received by OPS were not tied to a specific physical
location (because, for instance, the allegl harrassment took place over the phone) and
thus cannot be depicted on the map.
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